
 pitFM OpenConnect 

Smart technologies for innovative 
practical solutions



Consistent digital processes are the foundation for sustainable real estate 
management. Their implementation requires software solutions that support 
users efficiently while meeting the highest standards of IT and information 
security.

With pitFM OpenConnect, you can implement your processes within a  
cyber-resilient environment.

pitFM OpenConnect

SECURITY
By combining synchronous 
(REST service) and  
asynchronous interfaces (queuing 
service), we ensure maximum 
data security. 

CLOUD READY
pitFM OpenConnect is designed  
to integrate seamlessly into  
any cloud environment, offering 
maximum flexibility in hosting.

CONNECTIVITY 

The architecture of  
pitFM OpenConnect is based  
on open standards such as  
OpenAPI, JSON, and OAuth  
to enable secure data exchange 
in a cloud environment.

	▪ Authentication Mechanisms
	▪ pitFM REST Services
	▪ pitFM Queue Services
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pitFM OpenConnect is the foundational technology that enables 
you to securely migrate your facility management processes to 
the cloud.

It allows the provision of all data relevant to facility management service 
providers within a public cloud environment. In particular, maintenance 
activities and repair orders are made available to control and document 
service delivery.

With the help of pitFM Expert and pitFM 2GO, service providers can access 
the data in the service provider cloud to schedule and document service 
execution.

•	 Exchange of relevant master and order data for service delivery
•	 Maintenance calendar for detailed planning 
•	 Service documentation (work and inspection reports)
•	 Automated monitoring of service levels

Facility Management 
Vendor Management



..stay connected

Digital solutions for sustainable
real estate management.

From planning to building operation.

One for All
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